CARPET INSPECTION REPORT

Flooring Inspections

Report No: CR6

Commissioned by: Consumer: Retailer:
X2D2 carpets Dingo Outback CARPETS BY ME
T.H.E Smith N/A

1328 Royal Blvd. N/A

Sidley N/A

B.W.l 91766-777 N/A

(009) 068-0100
Contact Date:  12/12/2004 Inspect Date:  12/12/2042 Report Date: ~ 12/31/2002
Fiber Producer: Manufacturer: Specifier:
Fiber Spinners X2D2 CARPETS N/A
N/A N/A N/A
N/A N/A N/A
N/A N/A N/A
N/A N/A N/A

Claim No: 7890123
Distributor: Installer: Cleaner:
N/A KNEE KICKERS, INC Simply Clean
N/A N/A N/A
N/A N/A N/A
N/A N/A N/A
N/A N/A N/A
PO No: 123456
Construction: Conventional Tuft Install Date: 12/12/2002 Vacuum Type: Advance Uprights
Fiber: Nylon Install Method:  Stretch-In Condition: Bad
Pri. Backing:  Polypropylene Problem Area:  missing tufts Times/wk: Daily
Sec. Backing: Close Weave Poly-Olefin Area Installed:  Bonus Room Soil. Present:  LIGHT
Style: Style FiberIDMethod: Chemical Spotted With: ~ Arm & Hammer Carpet
Color: Beige Seams Sealed:  Not Applicable Method: Bonnet
Sq Yd/Ft: 52.34 Ext. Conditions: See Report Area Cleaned: Bonus Room
Cushion: Recycled Textile Fiber Entry Mats: 3x5 TimesCleaned 1
Thickness: 7/16 Inch Substrate: Concrete Date Cleaned:  12/20/2002
Density: 6 Lb./Cu. Ft. SubFloor: Cement/Concrete Adults: 1 Children: 1
Roll No: 12345 Condition: Bad Indoor Pets: Ants
Facility: Residential HAVC System:  Central - Electric Samples: Carpet

651 Rockholt Lane, GEORGETOWN, TN 37336-

Certified Floorcovering Inspector: Don Cowan

Certification Number:

82442



Inspection Report

Step1: Geographical Location
Where is property located?

Step2: Condition of Property
On a scale of 1-10 what is condition of property inside and out

Step3: Description of Problem
Claimants description and history of problem

Step4: Detailed Physical Description
My physical description of the problem area; size, location, carpet condition, maintenance

StepS: Description of Field Tests
Physical and chemical testing to gather information as to possible cause for the problem

Step6: Beginning Questions
What questions or problems have I been asked to answer?

Step7: Quote Rules
There are rules, recommendations, warranty guidelines that manufacturers, installers, cleaners and
homeowners are expected to follow. What rules are applicable to the problem?

Step8: Were Rules Followed?
Which rules were followed and which were broken to absolve or confirm responsibility for the
problem

Step9: Conclusion
Based on the rules, field testing and observations who is responsible for the problems

Step10: Recommentdations
Can the problem be corrected and how?
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